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NewsNews

It is a bittersweet feeling for 
the EdTech team to share that 
after almost 20 years of being 
part of the team, George Rosa, 
Senior Instructional Designer 
and Blackboard administrator, 
retired from his position at 
EdTech last May of this year. 
George, part of the initial team, 
together with Carlos Guevara, 
our current Director, and 
Elkin Urrea when the office of 
Educational Technology was 
formed in 2002. His dedication, 
patience and experience 
influenced many generations 
of instructional designers that 
have been part of the office. 

George 
Rosa 
Retirement

GEORE ROSA RETIREMENT . NEW ADDITION TO THE EDTECH 
TEAM . HYFLEX CLASSROOMS AT HOSTOS. 

His passion for education 
and technology, shared with 
his many years of teaching 
experience and extremely calm 
and patient approach to support 
faculty has been recognized, 
appreciated and will be missed. 

We invite all faculty and staff 
members who would like to 
share words of appreciation 
and farewell for George to write 
on a special Kudo board we 
created for him: kudoboard.com/
boards/LQrLU2q5  

We wish George much joy in his 
well-deserved retirement!

by Carlos Guevara, Director and 
Wilfredo Rodríguez, Coordinator, 
EdTech

New Addition to 
the EdTech Team
by Wilfredo Rodríguez, Coordinator, 
EdTech

We are happy to introduce our newest member of 
the team, Ana Marjanovic who will be joining us 
as our new Academic Technology Specialist.  She 
has previously worked at the CCNY Teaching and 
Learning Center; she is also an Adjunct Lecturer 
at the CCNY Art Department. She combines her 
passion for learning with her tech and UX skills 
to deliver efficient, personalized, and engaging 
learning experience solutions.  Please join me in 
welcoming our new team member! 

“I’m so excited to join the EdTEch team and 
be a part of such a dedicated and enthusiastic  
group of professionals as we move forward in 
creating a supportive environment for faculty 
and for all types of learners.”
 -Ana M.

https://www.kudoboard.com/boards/LQrLU2q5
https://www.kudoboard.com/boards/LQrLU2q5
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News News
HyFlex 
Classrooms at 
Hostos

“A HyFlex course gives students the ability 
to choose to attend class sessions either fa-
ce-to-face or online (e.g., synchronous, asyn-
chronous). The number of modalities available 
to students will vary from course to course. 
Students can move among available modalities 
from class session to session at their discre-
tion.” - CUNY working definition.  

The pandemic put the academic world upside 
down by accelerating the implementation of 
Hybrid and Online modalities in a blink of an 
eye. This proved that online teaching is possible 
at a large scale rather than at a slow pace as 
experienced in the pre-pandemic era. Of the many 
changes Covid-19 brought, was the search for 
approaches to better serve our students in these 
trying and still uncertain times. The exploration of 
Hyflex learning at Hostos and many other CUNY 
campuses started to gain momentum, and a 
CUNY-wide committee connecting the academic 
and technology sides was formed to implement 
a pilot project for the Fall 2021 semester. AVP 
and CIO, Varun Sehgal, and EdTech Director, 
Carlos Guevara, are representing Hostos on this 
committee.

What is HyFlex? 

“A HyFlex course gives students the ability to 
choose to attend class sessions either face-to-face 
or online (e.g., synchronous, asynchronous). The 
number of modalities available to students will 
vary from course to course. Students can move 

by Carlos Guevara, Director and Wilfredo Rodríguez, 
Coordinator, EdTech

among available modalities from class session 
to session at their discretion.” -  CUNY working 
definition.
 
Hostos joined this initiative and invited members 
of the EdTech Leadership Council (ETLC) to 
consider volunteering or recommending faculty 
who would like to volunteer and join this initial 
pilot. Five faculty members from the Education 
Department showed interest and volunteered to 
be part of this exciting initiative. Over the summer, 
they participated in a training course offered by 
SPS and Lehman to learn about the practical and 
pedagogical approaches to implement HyFlex 
courses. The five faculty members participating 
in this pilot are Profs. Asrat Amnie, Johnathan 
Morales, Edwin Mendez, Miguel Balbuena and 
Carlos Guevara.

In parallel, Hostos IT’s Classroom Technology 
Support Center (CTSC) retrofitted five smart 
classrooms to be able to support HyFlex learning 
(C-463, C-551, C-593, B-515, A-336). Additional 
hardware was added to these rooms, an Owl 
Pro 360 camera, and a TV monitor on the back 

wall of each room. The camera provides a 
360-degree view of the classroom and follows 
whoever is speaking in the classroom. It also has 
the capability of splitting the view and focuses on 
the instructor and any student who is speaking. 
The TV serves as an extended screen where all 
students who join the class online are displayed 
and monitored by the instructor. Additional 
support is provided to faculty teaching these 
courses by assigning a dedicated Technology 
Support Assistant for the course.

GEORE ROSA RETIREMENT . NEW ADDITION TO THE EDTECH 
TEAM .  HYFLEX CLASSROOMS AT HOSTOS. 

Resources for Faculty:

To learn more about Hyflex Learning at Hostos visit 
its dedicated website: https://commons.hostos.
cuny.edu/edtech/hyflex-classroom-technology/

To learn more about the Hyflex Classrooms at 
Hostos, please visit: 
https://commons.hostos.cuny.edu/edtech/
hyflexlearning/

htthttps://commons.hostos.cuny.edu/edtech/hyflex-classroom-technology/p://
htthttps://commons.hostos.cuny.edu/edtech/hyflex-classroom-technology/p://
https://commons.hostos.cuny.edu/edtech/hyflexlearning/
https://commons.hostos.cuny.edu/edtech/hyflexlearning/
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or “Errors” (in some other cases), you will see the 
different issues. For this illustration (image 5), let 
us pay attention to the selected image “Random 
image” (left) and the error “Picture 11” (right), 
which is missing the alternative text. There are two 
routes to solve this situation. One, with “Picture 
11” selected, click the chevron (down arrow) 
and select “Add a description” if the display 
reads, “Add a description.” If the display reads, 
“Verify description” it means that MS Word has 
automatically generated a description for you. 
Then, proceed to provide or manually modify the 
description in the box that best suits your image. 

Two, you can right click on the image 
“Accessibility” (left) and select “Edit Alt Text” 
from the menu. Then type the description in 
the box on the right panel. Notice that MS Word 
has automatically generated an Alt Text for you; 
however, it is always advisable that you read the 
text and modify it to match the actual description of 
the image  (image 6). 

  

You might encounter that MS Word is not up to 
date to run accessibility. If that is the case, you 
will need to convert the document. This action 
might change the layout slightly, but it is not a big 
deal. Click on the “Convert” button on the right 
panel and then “OK” (image 3). 

Now, if you already have a Word document 
created, you may want to run the Accessibility 
Check, which is highly advisable. To do so, just 
follow these three simple steps below after you 
click the File tab: 1. Info > 2. Check for Issues > 
3. Check Accessibility (image 4).

Any issues or accessibility errors will be displayed 
on the right-side panel. For future reference, 
make sure to check the box for the prompt “Keep 
accessibility checker running while I work.”  

The panel on the right displays the results of the 
Accessibility Check. Under “Intelligence Services” 

As far as materials is concerned, instructors would 
need to generate accessible material be it videos, 
text, audio files, images, and so on. This simple 
awareness and attitude can help our students 
with disability benefit tremendously out of the 
instructions they receive. I would like to share with 
you some tips on how to make a Microsoft Word 
(MS) document accessible. We will begin small by 
sharing Part I here and conclude this topic on our 
next Newsletter with Part II. 

 As you begin to create content for your online 
course, keep in mind to make it accessible to 
everyone. Accessibility covers a wide range of 
details that include, but not limited to, text, font 
size, color, contrast, closed captions (subtitles), 
audio files, image alternative text, and using the 
accessibility checker tool, among others. For the 
time being, let us focus on MS Word and how 
to make a Word document accessible from the 
beginning.  

First, launch MS Word on your computer. If the 
taskbar (usually located at the bottom of your screen) 
reads, “Accessibility: Unavailable” (image 1),  

then click it to enable the tool, so it reads, 
“Accessibility: Good to go” (image 2). 

ArticlesArticles
Accessibility: 
Making a 
Microsoft (MS) 
Word Document 
Accessible (Part I) 
by Juan Soto-Franco, Instructional Designer, EdTech 

MAKING A MICROSOFT (MS) WORD DOCUMENT ACCESSIBLE . ADVANTAGES 
AND DISADVANTAGES OF USING RESPONDUS LOCKDOWN BROWSER. 

IMPROVING ONLINE LEARNING AT HOSTOS: FACULTY RESOURCES.   
STARTING A SUCCESSFUL SOCIAL MEDIA CAMPAIGN . PROMOTING THE 

INNOVATIVE WORK OF THE EDTECH TEAM BEYOND HOSTOS

Image 4 

Image 5 

Image 3 

Image 2 

  Image 1 

According to the National Center for Education 
Statistics (NCES), “Nineteen percent of 
undergraduates in 2015-16 reported having a 
disability” (2019). Also, according to Raymond 
Perez, Director of the Accessibility Resource 
Center (ARC), “recent numbers provided by 
CUNY Central [indicate that] we currently 
have 631 students with disabilities registered 
at Hostos, 11,000 students with disabilities 
registered in CUNY, and 40,000 students with 
disabilities in higher education in NY state” (Email 
communication). This evidence may sound like a 
wake-up call. And, yes, I would say it is a wake-
up call because a growing number of our student 
population yearns for instructions, and materials 
that are more accessible to them. They need more 
loving, caring, and understanding instructors. 
Instructors who are willing to go the extra mile to 
morph or adapt their instructions to create a more 
inclusive environment, one that helps all their 
students succeed academically with less painful 
experiences.  

(continued on next page)
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Lastly, once you have fixed all the errors, you 

should get a green check mark (image 7) 
indicating that your document is accessible.  
For additional tips on accessibility, contact 
EdTechSupport@hostos.cuny.edu or wait for our 
next Newsletter issue. 

References: 

Perez, Raymond (2021). Director of the 
Accessibility Resource Center (ARC) at Hostos 
Community College. 

Students with Disabilities. National Center for 
Education statistics, 2019. 
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Advantages and 
Disadvantages of 
using Respondus 
LockDown 
Browser
Wilfredo Rodríguez, Coordinator, EdTech

Academic integrity is an essential part of 
education at all levels. It is extremely important 
in higher education that every institution 
demonstrates a high quality of education by 
ensuring students earn their degrees honestly, 
without cheating. All colleges and universities have 
processes in place to handle academic dishonesty 
for face-to-face classes and for online colleges 
or online programs. However, due to COVID-19 
all classes were forced to move online in March 
2020 and this hindered academic integrity 
policies impractical for in person learning. Many 
technological tools exist to combat or minimize 
academic dishonesty in the online environment. 
The focus of this article is to highlight the 
advantages and disadvantages of using 
Respondus LockDown Browser tool to minimize 
academic dishonesty in the online environment as 
well as in-person learning. 

During the spring 2021 semester, CUNY acquired 
the services of Respondus to combat online 
cheating: specifically, the LockDown Browser tool. 
Among its advantages, it prevents students from 
copying, pasting, and printing exam questions for 
later use or to share them with friends. Students 
are unable to open any browser other than the 
LockDown browser on the device they are using. 
This disallows them from searching for answers 
online while taking the exam. Also, students are 
not allowed to open other applications unless 
the professor specifically and selectable permits 
them to. This tool is not intrusive since it does 

not require students to use a webcam to inspect 
their surroundings. It minimizes the privacy issues 
associated with these types of tools. 

On the other hand, there is not a single perfect 
system to enforce academic integrity in higher 
education. Having this in mind, the Respondus 
LockDown Browser also has its own disadvantages. 
This tool was designed to block students from 
opening unauthorized applications (MS Word, 
Excel, Calculator, Internet Browsers, etc.) on the 
device being used to take the exam (Desktop, 
Laptop, iPads, Chrome computes). However, 
students who have access to more than one device 
can circumvent the system by using one to take the 
test and another one to search for answers in the 
internet and/or to take pictures of exam questions 
to study later or share them with friends. Another 
disadvantage is that this tool does not require 
or use the students’ devices camera to be on. 
Consequently, students can use books, class notes 
or have someone else helping them take the exams 
since faculties are not observing them.  

One more disadvantage is that at CUNY, students 
can opt out of using this tool with or without a 
valid reason any time. In simple terms, Respondus 
cannot be enforced by faculty in any course. If 
this is the case, professors must provide those 
students with an exam that does not use the 
tool. The test can be the same or a completely 
different one. This fact makes using the tool more 
complicated than what it needs to be because 
instructors would need to create groups to 
manage the assessments for the class based on 
who uses the tool and who does not. 

In short, the Respondus LockDown Browser 
tool was acquired by CUNY in March 2020 with 
the purpose of improving academic integrity 
throughout the university while dealing with all 
classes being taught online due to the pandemic. 

Reference:
Lockdown browser. Respondus. (2021, February 22). 
https://web.respondus.com/he/lockdownbrowser/. 
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Improving Online 
Learning at 
Hostos: Faculty 
Resources 
by Eric Ritholz, Online Learning Coordinator, Edtech 

Starting a 
Successful 
Social 
Media 
Campaign
by David Dos Santos, Instructional 
Designer, EdTech 

As we enter the 2021-2022 academic year it is 
clear that online learning, remote learning, hybrid 
and hyflex are becoming a permanent part of 
academic life.  As faculty experience with the 
tools involved resources have been developed 
to bring more focus on the practical application 
in real teaching situations.  Towards that end, 
EdTech has been continuously working to provide 
information, workshops, and for those interested, 
more in-depth training programs to support the 
use of the tools available. 

In the Fall semester two in-depth trainings will be 
offered: 

The Online Learning Initiative 3-week course will be 
offered as a two-tier training. As a 10-hour refresher   
for faculty who wish to review the concepts of 
course design and development of a course.  This 
can also be taken as preparation for submitting 
a course for evaluation.  A certificate is awarded 
for course completion with an additional badge 
attached for participants completing additional 

tasks before submitting their course to the Online 
Course Evaluation System.  A call for participation 
email will be sent out to all faculty with more 
information and enrollment will be managed 
through the Online Workshop system here at Hostos. 

The Methods for Online Teaching 5-week course 
will be focused on practical application of Online 
Learning techniques and is derived from the 
Community of Inquiry Framework developed by 
D.R. Garrison.  In recent years there has been a 
lot of buzz around these techniques as they foster 
improved success rates with students in an online 
or hybrid learning environment.  This is a 20-hour 
course that uses practical exercises and self-
assessment to allow for better and more personal 
development of the methods you wish to improve 
individually.  A call for participation email will be 
sent out to all faculty with more information and 
enrollment will be managed through the Online 
Workshop system here at Hostos. 

On a personal note: developing the Methods for 
Online Teaching course with the Online Learning 
team has been a real eye-opener as many of 
the methods discussed are things that I have 
personally used in the classroom but have never 
tied together in such a cohesive fashion.  I am 
excited that we will be delivering this training and 
anticipate that the feedback will be very interesting 
to those involved and the Hostos Community 
overall. 

 

A social media campaign is an 
organized effort to reinforce or 
assist with a goal using one or 
more social media platforms.  In 
a higher Education setting this 
can be used to promote a new 
class, resources on campus or 
training programs.  Social media 
is a highly competitive space 
when it comes to user attention.  
Users are saturated with posts 
from friends and family along 
with commercial advertising.  
Keep in mind from the start what 
your posts will be competing with. 

In the Office of Educational 
Technology, our target audience 
in our social media campaigns 
often shift between faculty, 
students, and staff.  Your own 
social media campaign may 
be exclusive to one of these 
or include all three.  The first 
step is to identify your target 
audience and use media in your 
posts that is inclusive towards 
your intended audience.  For 
example, in a recent vaccination 
advertisement on CUNY’s 
website, actual students 
were featured photographed 
around campus and New York 
neighbourhoods.  These types 
of media will make your posts 
more relatable. 

One of the quickest and most 
efficient media for social 
media is video.  A video can 
quickly and colorfully make 
an announcement or show a 
visitor how to do something.  For 
example, a video can show you 
how to join our Are You Ready? 
Blackboard training quicker 
and clearer than a text post or 
a single graphic.  The key to 
videos is to keep them short, 
as short as one or two minutes.  
This is because your 1 - 2 
minute video will be competing 
for the short attention spans 
of users browsing their social 
media feeds. 

Long gone are the days of 
the 140 character text only 
post.  Virtually all social media 
can support images and short 
videos.  Graphics, in particular 
in a square dimension will take 

up the most feed real estate as 
possible increasing the chance 
of it being read.  Whenever 
creating graphics, we need to 
remember to be inclusive of 
our target audience both in 
terms of representation and 
accessibility.  A quick way to 
check for accessibility issues in 
color choices is to use an online 
contrast checker such as the 
one offered by WebAim. 

Utilize hashtags to increase your 
audience reach and pronounce 
your presence.  A hashtag is 
a word or phrase preceded by 
the pound symbol. On social 
media, it serves as an indication 
for users and the platform that 
a piece of content relates to a 
specific topic or belongs to a 
category. For example we may 
use the #Hostos or #EdTech 
hashtag in our posts.  Hashtags 
help make content discoverable 
in on-platform searches and, 
effectively, reach more people. 

 

We may use the #Hostos or 
#EdTech hashtag in our posts.  
Hashtags help make content 
discoverable in on-platform 
searches and, effectively, 
reach more people



Workshops
Fall 2021

 • NEW APPROACHES TO INSTRUCTOR PRESENCE 9/14/2021

 • FILE IT. REFLECT ON IT. LEARN EPORTFOLIO 9/14/2021

 • USING ADAPTIVE RELEASE TO ENHANCE LEARNING 9/21/2021

 • ALTERNATIVE ASSESSMENTS 9/23/2021

 • RECORD YOUR LECTURES FOR STUDENT REVIEWS 9/28/2021

 • COURSE DESIGN IMPLEMENTATION 9/30/2021

 • METHODS FOR ONLINE TEACHING 10/4/2021

To find out exact  times of  the  
workshops, and to register, go to: 

edtech.hostos.cuny.edu/Workshops

EdTech is pleased to present the workshop calendar for the Fall 
2021 semester.  This semester includes workshops that encourage 
conversations focused on faculty issues within the classroom.  
Included in the discussions will be how different technologies are 
able to solve these issues and bring about meaningful solutions.  

  13 12  

Promoting the 
Innovative Work 
of the EdTech 
team beyond 
Hostos  

On August 3 and 4, Carlos was invited to be part 
of the Expert Faculty to teach at the first edition of 
the Hispanic Educational Technology Services - 
HETS Learning Technology Leadership Academic, 
covering the topics of Teaching and Learning and 
Online Learning.  

On September 3, Carlos was invited for the second 
year as Keynote Speaker for the 2nd International 
Congress on Research and Innovation in Ecuador, 
where he presented the topic “A new Normal! A 
new Society? Challenges and Opportunities for 
Higher Education and Beyond.”  

Last, but extremely important accomplishment 
that makes us proud, Carlos was invited to 
participate as an expert panelist for the 2022 
Educause Horizon Report for the second 
consecutive year. This report is recognized as one 
of the leading reports in the field of education and 
technology nationally and internationally. Carlos 
is honored and humbled to being recognized 
as a global expert in the field of Educational 
Technology, and he will proudly represent Hostos 
and CUNY in this important international report. 

This past summer has been remarkably busy 
but extremely productive for our Director, Carlos 
Guevara, who has been promoting and highlighting 
the innovative work of the EdTech team nationally 
and internationally for all these years. 

 

Collaborating with Prof. Jacqueline DiSanto, ETLC 
Co-Chair and Chair of the Education Department 
received a grant from the Robin Hood Foundation 
to redesign the Introduction to Instructional 
Technology course - EDU 226, integration 
national standards to promote computational 
thinking, digital citizenship, and universal design 
for learning (UDL). The course was presented 
and approved by the College Senate and was 
successfully offered for the first time in the 
Summer by Carlos Guevara. Carlos is currently 
teaching the class in the Fall semester and is also 
exploring the HyFlex learning modality.  



TO FIND OUT EXACT  TIMES OF  THE  
WORKSHOPS, AND TO REGISTER, GO TO: 

edtech.hostos.cuny.edu/Workshops
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Although students may not receive 
a lot of face time with instructors 
in an online course, cultivating a 
safe and engaging environment is 
as essential as in a conventional 
classroom. Student motivation 
and perseverance is correlated 
with how connected they feel to 
the instructor and the learning 
environment and that doesn’t 
change with an online course.

Consistent and regular 
communication from faculty can 
establish and maintain a strong 
instructor presence. This could 
include (but is not limited to):

• A self-introduction (perhaps as 
a video) to begin the course

• Regular e-mail communications 
about assignments

• Moderating a discussion board 
to ensure students contribute in 
a thoughtful manner

• Understanding what instructor 
presence is and how it 
motivates students to engage 
in the course materials and 
learning activities

• Applying a chosen approach/
concept/idea/strategy to a 
specific component of your 
course

• Participating in discussions 
about how to apply these ideas 
in your course(s)

New Approaches to 
Instructor Presence
Sep 14, at 11:00 AM

Workshops

This workshop focuses on the 
different ways students are able 
to demonstrate they learned the 
content. Quizzes and exams are 
the traditional ways of assessing 
students’ learning. But there are so 
many other means to do the same 
in order to make sure the course 
objectives are meet.

Alternative 
Assessments

Sep 23, at 3:30 PM

Duration: 60 minutes
Facilitator: Mr. Danny Wu, 
Instructional Designer

During this workshop, participants 
will explore the benefits of setting 
up Adaptive Release. This feature 
allows the release of content based 
on rules or criteria’s related to 
availability, date and time, Grade 
Center, students or groups.

Using Adaptive Release 
to Enhance Learning

Sep  21 at 3:30 PM

Duration: 60 minutes
Facilitator: Mr. Danny Wu, 
Instructional Designer

At the core, this workshop focuses 
on a summative (high stakes) 
assessment: ePortfolio. Participants 
learn about ePortfolio and its 
benefits as a learning/reflective tool. 
Like in good cooking, we marinate 
the meat, let it simmer for a while, 
and then cook it. On ePortfolio, 
students submit their work (audio, 
text, video, etc.), let it “sit” for a 
while, go back to it, and reflect 
on it. Upon that reflection, they 
resubmit a better version of their 
assignment with notes on how and 
why they made changes. Reflection 
promotes critical thinking skills and 
improves the quality of the product 
being reflected on.

File it. Reflect on it. 
Learn ePortfolio
Sep 14, at  3:30 PM

Duration: 60 minutes
Facilitator: Mr. Iber Poma, 
Student Services Coordinator

Duration: 45 minutes
Facilitator: Mr. Eric Ritholz, 
Online Coordinator

This October, the Office of 
Educational Technology is offering 
a new Online Learning Initiative that 
focuses more closely on the best 
practices in online course delivery. 
The Fall 2021 Intermediate OLI-
Methods for Online Teaching is in 
place for faculty who would like 
take a more in depth look at how 
they teach online in the context 
of the Community of Inquiry 
Framework. The Online Learning 
Initiative training and certification or 
the equivalent offered by SPS is a 
pre-requisite for this training.

The purpose of this training course 
is to provide focused explanations 
and practical exercises to improve 
student engagement and success 
in the online modality. These 
concepts are essential for both 
synchronous and asynchronous 
teaching styles. All three of the 
primary concepts found in the 
community of inquiry framework 
are covered in addition to a fourth, 
‘learner presence’ which rounds 
out and balances aspects of the 
framework that are currently the 
topic of discussion in academic 
circles. This training will be 
delivered in a five-unit structure 
that follows the best standards and 
practices available to date.

Methods for Online 
Teaching
Oct 4 at 12:00 PM 

Duration: 6 weeks
Facilitator: Mr. Eric Ritholz, 
Online Coordinator

This workshop will review the 
components of a quality online 
course, and how to implement 
them on Blackboard. There are 
tools that are intended to facilitate 
engagement in online learning and 
will be discussed. Being thoughtful 
about how to make the best use of 
Blackboard tools contributes to an 
effective learning experience. 
 
Faculty needs to review that all 
course components are in place 
in order to receive approval from 
the ETLC for the online course. 
Please see complete online course 
development guidelines for more 
information https://commons.
hostos.cuny.edu/online/wp-content/
uploads/sites/68/2020/02/Hostos-
Online-Course-Development-
Guidelines-Spring-2020-web.pdf

Course Design 
Implementation
Sep 30, at 4:00 PM

Duration: 60 minutes
Facilitator: Mr. Eric Ritholz, Online 
Coordinator

This workshop shows how to 
use the lecture capture solution 
provided by the college, Panopto. 
Participants will learn how to:

• Set it up

• Access it

• Record videos

Also, they will learn how to make 
videos available to thier students 
and best practices on video 
recording.

Record Your Lectures 
For Student Reviews

Sep 28, at 3:30 PM

Duration: 60 minutes
Facilitator: Mr. Iber Poma, 
Student Services Coordinator

https://commons.hostos.cuny.edu/online/wp-content/uploads/sites/68/2020/02/Hostos-Online-Course-Development-Guidelines-Spring-2020-web.pdf
https://commons.hostos.cuny.edu/online/wp-content/uploads/sites/68/2020/02/Hostos-Online-Course-Development-Guidelines-Spring-2020-web.pdf
https://commons.hostos.cuny.edu/online/wp-content/uploads/sites/68/2020/02/Hostos-Online-Course-Development-Guidelines-Spring-2020-web.pdf
https://commons.hostos.cuny.edu/online/wp-content/uploads/sites/68/2020/02/Hostos-Online-Course-Development-Guidelines-Spring-2020-web.pdf
https://commons.hostos.cuny.edu/online/wp-content/uploads/sites/68/2020/02/Hostos-Online-Course-Development-Guidelines-Spring-2020-web.pdf
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